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1 In both the 17th and 20th Judicial Circuits of Illinois, the court refers cases to the program. This allows for an 
additional opportunity for both parties to enter the program. Cases filed prior to the enactment of the pre-
foreclosure resolution rule and cases that may have missed the deadline are able to be referred.  For example, in 
the 17th Circuit, of the cases referred by the court that have completed the pre-foreclosure resolution program, all 
have received offers for temporary payment plans. These are cases that otherwise missed their window to enter 
the program that have now achieved the first step toward successful home retention. 
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2 In Illinois’ 19th Judicial Circuit, the foreclosure mediation program requires that homeowners contact the program 
after receiving two notices about the program. Extensive outreach has been conducted in the community, yet the 
percentage of foreclosure that contact the program remains at 10%. Illinois’ 16th Judicial Circuit adopted an opt-
out model, where all homeowners are sent communications saying that they are part of a foreclosure mediation 
program and must communicate with the program to continue participation. In this program, 25% of foreclosures 
contact the program. In Illinois’ 16th Judicial Circuit, the model is opt-in, but the court refers homeowners to the 
program sua sponte and homeowners can begin their participation in the program by registering online. The result 
has been 24% of foreclosures contact the pre-foreclosure resolution program.  
3 Programs that are opt-out assume that all residential foreclosure cases that meet program eligibility are 
automatically in the pre-foreclosure resolution program, unless a homeowner specifically requests to be removed 
from the program or until the homeowner fails to comply with program requirements. This design conveys to 
homeowners and creditors that pre-foreclosure resolution is the required next step in the foreclosure process. 
Programs may be defined as mandatory and creditors may be required to inform homeowners about the program 
and direct them to participate. In judicial states, opt-out programs may provide an automatic stay under the pre-
foreclosure resolution process for all newly filed residential mortgage foreclosure cases filed to facilitate 
homeowners working with the agency,  
4 Illinois’ Cook County reaches homeowners by sending housing agencies door to door. Homeowners eligible for 
the pre-foreclosure resolution program get multiple in-person visits to their home in an effort to talk to 
homeowners face to face about the program and to sign them up.  
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